PEINYBJIUKA BDBIIIAPHUA
MHMUHHUCTEPCTBO HA EJIEKTPOHHOTO YIIPABJIEHUE

YrBBpaenu, cbriaacHo 3anopeaq NeMEY-6655/ 19.07.2022 r.

BBTPEIIIHU ITPABHUJIA 3A OPTAHU3ALIIUA HA AIMUHUCTPATUBHOTO
OBCJIY’KBAHE B MUHUCTEPCTBO HA EJIEKTPOHHOTO YIIPABJIEHUE



. OB NOJIOKEHUSA

Ya. 1. HacrosmmTe npaBuia 3a OpraHu3alus Ha aJMUHHUCTPATUBHOTO OOCIYy)XBaHE B
MuHnuctepctB0O Ha  enekrpoHHoto ympasienue (MEY) cmyxar 3a  perynmpane
B3aMMO/ICIICTBUETO Ha 3BEHATa MPHU OCHLICCTBSIBAHE HA aAMHUHHCTPATUBHOTO OOCITYXBaHE U
IIOCJIEI0BATEIHOCTTA HA U3BBPLIBAHUTE OT TAX U B TAX ACUCTBHUSL.

Ya. 2. AamunucrpatuBHOTO oOcimyxkBaHe B MEY ce ochiiecTBsiBa mpu cra3BaHe Ha
MPUHIUIIATE, YCTAHOBEHHU B 3aKOHA 32 aJIMUHUCTpALUITA, AJAMUHUCTPATUBHO MPOLECYATHUS
konekc (AIIK), Hapenbarta 3a amMUHHCTPAaTHBHOTO OOCITY)XKBaHE M XapTaTa Ha KJIMEHTa Ha
MUHHCTEPCTBOTO.

Ya. 3. (1) "AnmuHecTpaTuBHO O0OCIyXXBaHe" € BCsAKa JICHHOCT IO HU3BBPIIBAHE Ha
aAMUHUCTpaTUBHU yciyru oT MEVY.

(2) "AnmunncTpaTtuBHa yciayra' e:

1. 31aBaHe Ha UHAMBUIYAIHU aIMHUHUCTPATUBHHU aKTOBE, C KOUTO CE YIOCTOBEPSBAT (PAKTH C
MPaBHO 3HAYCHHUE;

2. U3/1aBaHe Ha MHJMBUJIyaJHU aJMUHUCTPATUBHU aKTOBE, C KOMTO CE€ IPU3HABA UM OTpUYa
CBHILIECTBYBAHETO Ha MpaBa WIN 3aIbIKEHUS;

3. U3BbpUIBAHE Ha JPYrd aJMHUHUCTPATUBHMU JEHUCTBUS, KOUTO IIPEJICTaBIISIBAT 3aKOHEH
UHTEpeC 3a (PU3HUECKO WIN IOPUANYECKO JUIIE;

4. KOHCYJITalUUTE, [IPEICTABISBAIIN 3aKOHEH HHTEPEC 3a (PU3NUECKO WU IOPUINYECKO JIULE
OTHOCHO aIMUHUCTPATUBHO-TIPABEH PEKUM, KOUTO C€ JaBaT MO CHJaTa Ha HOPMATHBEH aKT
WIM KOUTO Ca CBBP3aHU C M3JaBaHE HA aJMUHUCTPATUBEH aKT WM C U3BbPIIBAHE HA Ipyra
aJIMMHHUCTPAaTHBHA YCIIyTa;

5. eKCHepTH3UTE, MPEACTABISIBAIIN 3aKOHEH MHTEpeC 32 (U3NYECKO MM FOPUIHMYECKO JIHIIE,
KOraTo HOPMAaTHBEH aKT MpPeIBIKAA TAXHOTO W3BBPIIBAHE KaTO 3aIbJDKCHHUS Ha
aJIMMHUCTpALMATA HA AbP>KaBEH OpraH UJIM OT OBJIACTEHA OpraHU3aLusl.

I1. OPTAHU3ALUA HA AIMUHUCTPATUBHOTO OBCJIYKBAHE

Ya. 4 (1) AamuamrcrpatuBHOTO oOcimyxBaHne B MEY ce ocwimectBsBa ot lleHTsp 3a
anMuHEcTpaTuBHO 00cyxBaHe (L[AO), 10 KOiTO € OcHrypeH yI00eH U JIECeH JOCTBHII 3a Xopa
C YBpeXIaHHs, BB3PACTHU XOpa, XOpa ¢ HaMalleHa IOJBM)KHOCT W/WMJIHM ChC 3aTPyIHEHHS B
MIPUBUKBAHETO, POJIUTEINN WU MPUAPYNKUTEIH HA MAJIKH JIela, C IETCKH KOJHUKH.

(2) LIAO e cbcTaBeH OT CIAYXKHUTEIH OT OT/EN ,,J[e710BoIHO 00CTyKBaHe”.

(2) AnmunuctpatuBHoTOo 060chHyx)BaHe B MEY ce ocbllecTBsiBa C HEMOCPEICTBEHOTO
CBHTPYAHUYECTBO MEXKIYy OTJICIIHUTE 3B€Ha B MHHHUCTEPCTBOTO M CHOTBETHUTE MHCTUTYIIUH U
OpraHM3alliy MPU U3BBHPIIBAHE HA UHTETPUPAHU aIMUHUCTPATUBHU YCIYTH.

Ya. 5. OcHOBeH elNeMEeHT B Ipoleca Ha YCHBBPIICHCTBAHE HA aJMUHUCTPATUBHOTO
o0CITy’)KBaHE M MOBHUIIIaBaHE UMMJIKA U JJOBEPHETO KbM aIMHHUCTPALUATA € KaYeCTBOTO Ha
MPEOCTaBIHUTE aIMUHUCTPATUBHU YCIIYTH.

Yu1. 6. Bcuuky MpUHIMIM U CTaHJAPTU 110 OTHOIICHHWE Ha aIMUHUCTPATUBHOTO 00CTYy>KBaHe,
WHPOPMAIIMOHHATE W KOMYHHKAIIMOHHWUTE KaHAIM ca ONMHCaHW B XapTara Ha KIHEHTa U
OIIOBECTEHM Ype3 MHTEPHET cTpanulara Ha MEY.

Y. 7. (1) PabotHOTO Bpeme 3a paboTa ¢ KIMEHTH €, KaKTo ciejBa: Bcekn paboTeH JieH OT
09.00 4. — no 17.30 4., karo Ha ocHoBanue 4i.10 an.4 or Hapenbara 3a aIMUHUCTPATUBHOTO
obcmyxBane (HAO) ,,B cinyuaute, korato B CIy)KeOHUTE MOMEIIECHUS UMa TIOTPEOUTENH Ha
aJIMUHUCTPATUBHU YCIYrM B Kpas Ha OOsABEHOTO pabOTHO BpeMme, paboTaTa Ha 3BEHOTO
MPOABIDKABA 10 IPUKITIOYBAHE HA TIXHOTO 0OCITYy)KBaHe, HO HE TIOBEYE OT JIBa ACTPOHOMUYECKH
qaca ciell 00sBeHOTO paboTHO Bpeme™.



(2) HauanHukbT Ha OT/IEN ,,J{€10BOIHO 0OCTYKBaHEe  M3TOTBS MEceUeH rpaduk 3a paboTaTa Ha
cinyxurenute oT [JAO c uen, ocurypsiBane HenpekbcHat npuem ot 09.00 yaca go 17.30 ygaca.
I'paduKbT 32 TEKYIIHMS MECeIl C€ U3TOTBSI 10 25-TO YMCIIO HA PEAXOIHUSI MECeIl.

Y. 8. (1) dopmara Ha 3asBICHUSTA/UCKAHUATA, PEABT U CPOKOBETE 3a OTCTpaHSBAaHE Ha
HEJO0CTaThlM B TSX, MPENPALIAHETO HAa KOMIIETEHTEH OpraH, CPOKOBETE 3a M3BBPLIBAHE Ha
aJIMMHHUCTPATUBHH YCIYTH, KAaKTO U JIPYTUTE BHIIPOCH, CBBP3aHH C U3/1aBaHETO HAa aKTOBE BHB
Bpb3Ka C aJIMHHHUCTPATUBHOTO OOCIY)XBaHe, ca OINpeNeieHu B riaBa nera, pazaen [ AIIK
(mpunoskenune Ne 1, 2, 3, 4, 5).

(2) WckanusTa, BHECEHU YCTHO, C€ OTpa3siBaT B MPOTOKOJ CHIVIACHO MPUMEpPEH oOpasel
(mpuoxenne Ne 6, 7, 8).

(3) Uckanusdra 3a KOMIUIEKCHO aJIMUHUCTPATUBHO OOCITYKBAaHE U IPUIIOKEHUATA KbM TSX JI0
aJIMMHHUCTPATUBHUS OpraH MoOraT Jia ce€ M0/aBar Mo eJNEeKTPOHEH IbT, JUIEH3UPAH MOUICHCKU
oreparop, (akc WM JIMYHO OT MOAATEeNs Ha ajapeca Ha MHHUCTepcTBOTO. IlomaBaHero Ha
JIOKYMEHTH T10 €JIEKTPOHEH IbT ce M3BBpIIBa Mo peAa Ha Hapenbdara 3a obmuTe U3MCKBaHUS
KbM HH()OPMAIIMOHHUTE CUCTEMH, PETHCTPUTE U €NEKTPOHHUTE aIMHHUCTPATHUBHH YCIYTH,
npuerta ¢ [locranosnenue Ne 3 Ha Munucrepckus cbet ot 2017 .

(4) UnauBuayanHusaT aAMUHUCTPATUBEH akT MOKe Aa ObJ€ MOIY4YEeH Ha MACTOTO, KBAETO €
3asiBE€H, Ha TMOCOYEH TOYEH ajJpec, B Clydall ye € 3asBEHO MOoJy4yaBaHE 4pe3 JIMLEH3UpaH
MOILIEHCKHU OIlepaTop WJIM IO €NeKTpOHEeH NIbT cbriacHo Hapenbata 3a enekTpoHHMTE
aJIMMHHUCTPATUBHH YCIIYTH.

(5) Ilpu 3asBeHO mNoNy4YaBaHE 4Ype3 JULEH3UPAH MOIIEHCKU ONEepaTop WHIMBUIYATHUST
aJIMMHHUCTPATHBEH aKT Ce U3Ipalia:

1. kaTo BBTpEILIHA [IpEeNopbyaHa MOLUIEHCKA IIpaTKa WK KaTo BbTPELIHA KypuepcKa Iparka 3a
CMETKa Ha 3asBUTeNs (TodyyaTenis); ieHaTa 3a MOIEHCKaTa ycayra ce 3araia OT 3asBUTEIs
IIpU JIOCTaBSIHE HA IIPATKATa;

2. ¢ MeXJAyHapoJHa NpernopbyaHa MOILIEHCKA MpaTKa - Cle] MpeAliallaHe Ha IeHaTa 3a
MOILIEHCKUTE YCIIYTH OT 3asiBUTEJI KbM ChOTBETHUS OpraH; lieHaTa 3a MOLIeHCKaTa yciayra ce
3ariama oT aAMUHUCTPATUBHUS/KOMIETEHTHUS OPTaH Ha JIMIEH3UPaHHUs MOIIEHCKH OTIepaTop
IIpY N0/IaBaHE Ha MpaTKaTa;

3. 1o ApYr HA4MH, KOWTO JJaBa rapaHIMs 3a JOCTaBsIHETO Ha MpaTKaTa Ha 3asiBUTEN.

(6) MEY Moe 1a CKITFOYH TIOTOBOPY C JIMIICH3UPAHUTE MOIICHCKH OTIEPaTOPH 3a IPYTH HAYMHU
Ha TOJTyYyaBaHe Ha WHAMBUAYaJHUTE aJMHUHHMCTPATHBHHU aKTOBE, KAKTO U 3a JIOM'BJIHUTEIHU
YCIIOBHSI 32 U3BBPIIBAHE HA MOIIEHCKUTE YCIIYTH.

(7) Ipapunara Ha an. 4 - 6 ce mpwiarar U 3a IOJy4aBaHe Ha IPYrd JOKYMEHTH, JAHHH H
nH(popMalys, KOUTO ca pe3yJTaT OT OCBIIECTBEHO a/IMUHUCTPATUBHO 0OCTYKBaHE.

Y. 9. (1) LleHThpBT 32 aIMHUHUCTPATHBHO OOCITY)KBaHE:

1. mpemoctaBs wuH(poOpManusg Ha TMOTPEOUTENUTE 3a MW3AABAHUTE aKTOBE U
NPEJOCTaBsIHUTE YCIYTH TPU OCBHIIECTBABAaHE Ha aJIMHUHHMCTPATUBHOTO OOCIYy)XBaHE Ha
JOCTBIIEH U pa30upaeM €3UK;

2. oTroBapss Ha 3aluTBaHMs OT OONl XapakTep M HacouBa BBIPOCHTE IO
KOMIIETEHTHOCT JI0 3BE€HaTa B CBHOTBETHATa AaJMUHUCTpAIMSA, KAaKTO M KBM JIPYTH
aJIMUHUCTPATUBHU OpPTaHU, KOMIIETEHTHH MO0 ChOTBETHUS BBIPOC;

3. pa3scHsBa U3UCKBaHUATA, HA KOUTO TPsIOBA JJa OTTOBAPAT 3asBJICHUETO/UCKAHETO 3a
OCBILECTBSIBAHE HA aIMUHUCTPATUBHOTO OOCIy>KBaHe, *ajbara, MPOTECThT, CUTHATBT WU
MIPEJI0KEHUETO, TI0 IPEIBAPUTEIIHO YCTAHOBEH PEl;

4. mpuema 3asiBICHUS U UCKAHUSL, KaJIOU U MPOTECTH, CUTHAIIU U MPEJI0KEHUS;

5. mpuema 3asBJI€HMS] U PETUCTpHpa YCTHU 3alMTBaHMS MO 3aKOHA 3a JIOCTBII J0
of1ecTBeHa HHPOPMALIHS;

6. mpoBepsiBa MBJIHOTaTa Ha JOKYMEHTAIMsTa IO BCAKO 3asiBICHHE/MCKaHe 3a
OCBILECTBSIBAHE HA aJMHUHHCTPATUBHO OOCIIy)KBaHE 10 MPEIBAPUTEIHO U3TOTBEH KOHTPOJIECH
CIIHCBHK;

7. naBa uH(OpPMAaIUS 3a X0/Ja Ha paboTaTa Mo MpernucKaTa;



8. OCBILECTBsIBA BpbB3KaTa C OCTAHAINTE 3BE€HA OT AAMMHHUCTPALMATA IO TOBOJ
OCBILECTBSIBAHE HA aIMUHUCTPATUBHO OOCIIyKBaHE;

9. mpemocTaBsi WCKaHUTE JOKYMEHTH, BKJIIOUMUTEIHO H3HAJCHUTE WHIMBHUIYaTHU
aJIMUHUCTPATUBHU aKTOBE U JPYTU JOKYMEHTH, JaHHU U UH(pOpMAIUs, KOUTO ca Pe3ysTaT OT
OCBILECTBEHO aIMUHHUCTPATUBHO 00CITyKBaHE;

10. ochluecTBsiBA KOHTAKT C IPUEMHHUTE 3a NPEAJIOKEHHMS M CUTHAJIM, KOraTo ca
CH3/IaZICHN TAaKHBAa, KAKTO M ChC 3BEHATa, pabOTeNN eKCIEPTHO 1O MPENUCKUTE, 00pa3yBaHu
[0 3asBJICHUA/MCKAHUS 33 OCBILECTBSIBAHE HAa aJAMMHUCTPATHUBHO OOCIyXBaHe, M IIO
MPENUCKUTE, 00pa3yBaHU Bb3 OCHOBA HAa CUTHAIIN HJIU MPEIJI0KCHHUS;

11. pa3sicHsBa HaUMHA HA IJIALAHE;

12. m3npaHABa U QYHKIMKTE HA TOCPETHUK MTPH 3asIBSIBAHE, 3aIlIAlllaHe U MTOJTyYaBaHe

Ha eJIeKTPOHHU aIMUHMCTPATUBHU yCIyrH 110 pena Ha Hapenbata 3a o01muTe H3MCKBAHUSA KbM
MH(POPMALIMOHHUTE CUCTEMHU, PETUCTPUTE U €IEKTPOHHUTE aJIMUHUCTPATUBHU YCITYTH.
Ya. 10. Coyxurenure ot LleHTbpa 3a aIMUHHUCTPATUBHO OOCIY)XBaHE MoraT Ja M3HCKBaT
He3a0aBHO TIPeAOCTaBsIHE Ha WHPOpPMaUMs W/WIA JOKYMEHTH OT JpYT'HTE€ 3BEHa B
aJIMUHUCTpaTUBHATa CTPYKTYpa, KOraro Ts € HeoOXOoAuMa 3a M3BbPIIBAaHE HA CIPaBKU U
MPeOCTaBsiHE HA JIOKYMEHTH IPH aIMUHUCTPATHBHO 00CTYXBaHE HA MSCTO.

1. CIYKEBHO HAYAJIO

Yu. 11. MEY ciy:keOHO ocurypsiBa BCHYKM M3/IaBaHH OT HETO JOKYMEHTH, HEOOXOAMMH 32
OCBIIECTBSIBAHOTO OT HETO aIMUHUCTPATUBHO OOCITYy)KBaHe.

Ya. 12. MEVY ocurypsiBa 1o cinyxe0eH IbT JOKYMEHTH, HEOOXOIUMH Ha MOTPeOUTENs Ha
aJIMMHHUCTpPATHBHA ycIyra OT JPYrd aJMUHHUCTpPAIlMH, OCBEH B CiIy4auTe Ha OOEKTHBHA
HEBBH3MOXKHOCT.

Ya. 13. Koraro 3akon npeasmxknaa, MEY crnyxebHO cwOupa nHdopmanus, TOKYMEHTH U
JAHHY OT IPYTH aIMUHUCTPALINH.

Y. 14. B Llentbpa 3a agMuUHUCTpaTUBHO oOciyxBaHe Ha MEY e 060cobeHo momeneHue 3a
nperJieq; Ha HHGOpMaIIHs Ype3 pa3riiekJaHe Ha OPUTHHAIM WK KOmus 1o 4. 26, an. 1, T. 1 ot
3aKoHa 3a JOCTBHIT A0 o0IIecTBeHa HHPOpMAaITHsl.

IV. KOMIIVIEKCHO AIMUHUCTPATUBHO OBCJIY)KBAHE

Y. 15 KoMiulekcHO aJMUHHUCTPAaTUBHO OOCIy’KBaHE € TOBa OOCIyXBaHe, IPH KOETO
aJMUHUCTpaTHBHaTa YyCiIyra ce U3BbpUIBA OT AJMHUHHUCTPATUBHM OpraHd, OT JIUIA,
OCBIIECTBSIBAIIM NMYOIMYHU (DYHKUIMHU, WIM OT OpPraHMU3alMM, MPEIOCTaBsIIA OOLIECTBEHU
ycayru, 6e3 1a € HeoOX0AUMO 3asiBUTENIAT Jja MPeIocTaBss MHPOPMAaLUs WU 10Ka3aTeJICTBEHN
CpEICTBa, 3a KOUTO Ca HaIMIE JaHHU, CHbOMpAaHW WIM Cb3/IaBaHU OT W3BBHPIIBALIUS
aJIMUHUCTpaTUBHATA YCJIyra I'bPBUYEH AAMMHUCTPATOP HA JaHHM, HE3aBUCHMO Al TE3U
JaHHU ce MOIbpPXKAT B €JIEKTPOHHA (popMa WJIM Ha XapTUEH HOCUTEN.

V. IIPEJOCTABSIHE HA TH®OPMALIUSA BbB BPb3KA C
AIMUHHUCTPATUBHOTO OBCJIY>KBAHE

Ya. 16. (1) Lentbpa 3a aAMUHHCTPATHBHO OOCIY)XBaHE OCHTypsiBa MH(opmanus 3a pena,
OpraHM3alysITa U BUJOBETE YCIYTU U3BBPILIBAHU OT THAX.

(2) UudopmanusTa 3a aIMHHUCTPATUBHOTO O0CTY)KBaHE CiieiBa 1a ObJe:

1. sicHa, TO4YHa, TOCTOBEPHA, 00LIOpa3OupaeMa, CHCTEMATU3HPAHA U ITBJIHA;

2. 1OCTBITHA 34 XOPa C YBPEXKIaHUS;

3. 6e3 abpeBuaTypH, CbKpaIIeHUs U IPENpaTKy.

Ya. 17. Uadopmanus 3a npenoctassaute oT MEY ycnyru Mmoxxe 1a 6b/ie mosryueHa ot:



1.IlenThpa 32 a AMUHUCTPATUBHO OOCTYKBaHE

2.Nutepuer aapec: https://egov.government.bg

3.Peructep Ha yciyrure Ha  CTpaHuMLATa Ha  AJMUHUCTPAaTUBHUS  PErHCTHD
http://iisda.government.bg/adm_services/services

Ya. 18. (1) UudopmanusiTa 3a a AIMUHHCTPATHBHOTO OOCITY)KBaHE CE aKTyaJIu3upa B 7-IHEBEH
CpPOK OT BJIM3aHCTO B CHJIa Ha IPOMEHUTE B HOPMATHBHUTEC AaKTOBC OT HeHT’bpa 3a
aJIMHHHUCTPATHBHO O0CITY>KBaHE.

(2) AupexTopute Ha TUPEKIHH, ChOOPAa3HO CBOSITA KOMIIETEHTHOCT M B U3ITBbJIHEHHE HA 4. 17
or Hapenbara 3a aJAMUHUCTPAaTHBHOTO OOCIy)KBaHE Ca JUTBXHH C IUCMEH JOKJIaj Ja
nHpOpMHUpAT IUPEKTOpa Ha IUPEKIHS ,,AIMUHUCTPATHBHO OOCITYXBaHE 3a HACTBIIHIA
IMPOMCHH B 3aKOHOAATCJICTBOTO, CBBbP3aHU C MPCAOCTABAHCTO HA aAMUHUCTpATHBHATA yCJIyTa,
B TPUIHEBEH CPOK OT NyOJIMKYBaHETO Ha NpoMsHaTta B ,,J[bpkaBeH BECTHHK™, C M€l
aKTyalnu3upaHe Ha HHpOpMaIusITa 3a yciayrara.

(3) Axryanu3anusTra ce U3BHPIIBA €IHOBPEMEHHO BB BCHUKH HH(OPMAIIMOHHH CPECTBA;

(4) HaumeHnoBaHMsTa Ha aJIMHHUCTPATUBHHUTE YCIYTH BBB BCHYKHM HH()OPMALMOHHH
MaTCpraid, KaKTO U BbB BCUYKH CIICKTPOHHU 0asu JaHHU Ca B CbOTBCTCTBUE C BIIMCAHUTEC B
AJIMAHHUCTPAaTUBHUS PETUCTBD.

VI. BBAUMOJENCTBHUE C IOTPEBUTEJIUTE HA YCJIYTH

Y. 19. (1) MEY nprema MucMEHO U YCTHO IMOJIaICHN UCKAHUS 3a U31aBaHe Ha WHIMBHyaICH
aJIMMHHUCTPATUBEH aKT BB BPb3Ka C U3BBPIIBAHUTE aAMUHUCTPATUBHU YCIIYTH.

(2) Ilpen MEY notpebutenute Ha aIMUHUCTPATUBHU YCIYT'M MOTaT Jia Ce MPEICTaBIISABAT C
IIICMEHO ITBJHOMOIIHO C HOTApUaJlHAa 3aBEpKa Ha IOJANNCA W OT APYrdM TPaXJAaHU WU
OpraHu3alyHu.

(3) IlmcmeHnuTe UCKAaHHS CE PErHCTPUPAT CHIVIACHO BbTpermiHuTe mpaBuiia 3a OOMEH Ha
JOKYMEHTH B MUHHCTEPCTBOTO.

(4) Uckanusita, BHECEHH YCTHO, CE OTpa3siBaT B IPOTOKOJ, KOMTO Ce MOAMKCBA OT 3assBUTEIS U
OT JUTbKHOCTHOTO JIULE, KOETO I'0 € ChCTABUIIO, CJE]l KOETO C€ PErucCTpUpar Mo oouus pen,
ChIVIacCHO BbTpemHuTe npasuiia 3a 0OMeH Ha JOKYMEHTH B MUHUCTEPCTBOTO.

(5) Harara Ha 3amo4BaHe Ha MPOU3BOJCTBOTO IO U3BBPIIBAHE HA a[MUHUCTPATUBHATA YCIyTa
€ JlaTara Ha [IOCThIIBaHE Ha UCKaHeTo B MEY.

Ya. 20. (1) MEY wusnbiHsBa aJMUHUCTPATUBHUTE YCIYTH B HOPMATHBHO OIPEACICHUTE
CPOKOBE.

(2) 3amnamianeTo Ha ABDKUMUTE TaKCH U LEHH HA YCIYIH OT KIHEHTHTE, CE HM3BBPIIBA
CBITIACHO HOPMATUBHUTE TOKYMEHTH.

Y. 21. [Ipu pabota ¢ KIUEHTH CIyXuTenuTe oT LleHTbpa 3a aAIMUHUCTPATUBHO O0CITy)KBaHE
Ha MEY cna3BaT HOpMAaTHBHUTE W BBTPELIHUTE CTAaHAApPTH HAa OOCIIy)KBaHE M XapTaTa Ha
KJINEHTA.

VII. METO/U 3A OBPATHA BPBb3KA U UBMEPBAHE HA
YAOBJIIETBOPEHOCTTA HA IOTPEBUTEJIMTE

Ya. 22. (1) MEY cw3maBa Bb3MOKHOCT 3a 00paTHa Bpb3Ka OT OTPEOUTETUTE Upe3 U3MOI3BAHE
Y TIpUJIaraHe Ha METO/H 32 00paTHa BPb3Ka.
(2) Mepuonnuno LIAO:
a) W3CIE/Ba U aHAIM3UPA PE3yATATHTE OT OOpaTHATa Bph3Ka OT MOTPEOUTENNTE;
0) ympaBisiBa yIOBICTBOPEHOCTTa Ha TMOTPEOWTENNTE OT KadecTBOTO Ha
aJIMMHHUCTPATUBHOTO 0OCITy>KBaHe.
(3) O6paTHata Bpb3Ka Ce OCHIIECTBIBA Ype3 U3IMOI3BAHE U MTPUIIaraHe Ha CJICIHUTE METOIH:
1. u3BBpIIBaHE HA AHKETHU NIPOYYBAHUS;



2. mpoBeXIaHe Ha KOHCYJITAlUU ChC CITYKUTEIUTE;

3. U3BBpIIBaHE HA HAOJIOICHUS IO METO/A "TaeH KIUEHT";

4. aHanu3 Ha CUTHAJH, IPE/JIOKEHUS, KaaOUu U MOXBaJH;

5. aHajM3 Ha MEIUKWHU MyOJUKAIUH;

6. TpOBEXJaHE Ha KOHCYJITAIMM CbC 3aHMHTEPECOBAHU CTpPaHU B PaAMKUTE Ha
KOHCYJTaTUBHHU OPraHu;

7. omHMCaHue Ha BT HA MOTPEOUTENS;

8. mpoBexk/1aHe Ha COIMOJIOTUYECKHU MPOYUBAHUS;

9. ocurypsiBaHe Ha TOCTOSIHHA TelePOHHA JIMHUSA 332 BPB3Ka C MOTPEOUTENUTE B
paboTHO BpeMme upe3 "ropent Tenedon";

10. ocurypsiBaHe Ha IPUEMHO BpEME 3a IPaxJAaHu U OpraHU3alUu;

11. ananu3 Ha BTOpU4HA HHPOpMAITHS.
(4) OnucanueTo Ha METOAMTE 3a OOpaTHA BPB3Ka M HAUYMHHUTE 3a TAXHOTO HM3IIOJI3BAHE W
MpujIarale ce ChbAbpKaT B Merogooruara mo wi. 25 ot HAO. Meroaute 3a oOpaTHa Bpb3Ka
mo air. 3, T. 1 - 5 ca 3a0bJDKUTEIHH.
(5) Pesynrature or oOpaTHata Bpb3Ka OT MOTPEOUTENUTE CE€ M3IOJI3BAT U 3a M3MEpPBaHE U
yIpaBJIeHUE HA YIOBICTBOPEHOCTTA HA TOTPEOUTEIUTE OT MIPEAOCTABSIHOTO aIMUHUCTPATUBHO
o0ciTyKBaHe.
(6) IMomydyenara u aHanm3upaHata wHGOpMAIUsS OT oOpaTHaTa BPH3KA U PE3YNITATUTE OT
M3MEpPBaHETO HA YAOBIETBOPEHOCTTAa HA MOTPEOUTENUTE Ce OOCHKIAT M KOHCYJITHpAT C
HETIPAaBUTEJICTBEHUTE OpPraHU3allud Ha TPaKJAHUTE M OW3HEcCa W C MPEACTABUTEIMTE Ha
IPa)XIaHCKOTO OOILIECTBO U C€ OMOBECTSABAT HE MMO-MAJIKO OT BEIHBK MOUIIIHO.
(7) B pe3ynTat Ha noiy4yeHaTa, aHaJlM3upaHaTa 1 KOHCyJATHpaHaTa uHGpopMalus OT oOpaTHaTa
BpPB3Ka U OT U3MEPBAHETO HA YAOBIETBOPEHOCTTA CE€ MpeaIpueMar AeHCcTBHs 3a OJ00psiBaHE
Ha aJIMUHUCTPATUBHOTO 00cyxBaHe. [loTpeduTennTte, HEMPAaBUTEIICTBEHUTE OPTaHU3AI[IH Ha
rpaxaaHuTe U OM3Heca M OOIIECTBEHOCTTA C€ YBEIOMSBAT 3a MPEIIpPUETUTE ACHCTBUS H 3a
pe3yATaTUTE OT TIX. Y BEAOMSIBAHETO MOKE Jla C€ U3BBPIIBA UPE3 TOMUIIHUS TOKIA] 0 all. §
W/WJH 110 APYT HAUHWH.
(8) Bcesika rommna nmo 1 ampun B IJAO ce u3roTBs roAuIieH AOKJIAn 3a OIEHKA Ha
yIIOBJIETBOPEHOCTTa Ha MOTPEeOUTENUTE 3a NpeaXofHaTa KalieHJAapHa TOAMHA, KOUTO ce
nyOJIMKyBa HA UHTEPHET CTPaHUIlaTa HAa MUHUCTEPCTBOTO.
Ya. 23. [lpu wu3nbiIHEHME Ha 3aJBDKCHHATA CH MO0 Wi. 22 aIMUHUCTPAIUUTE CIa3Bat
M3HUCKBaHUTA KbM MIPUJIAraHETO HA METOIUTE 33 OOpaTHA BPb3Ka M KbM U3TOTBSTHE HA TOUIIICH
JOKJIaJ 3a OIIEHKa Ha YJIOBIETBOPEHOCTTa HAa TMOTPEOHTENHTE, KOUTO ca MPEIBUACHU B
Mertomonoruss 3a W3MEpBaHE M YIPaBIIEHWE Ha YAOBIECTBOPEHOCTTA Ha IMOTPEOUTENNUTE,
of00peHa ¢ akT Ha MUHHCTEPCKUS ChBET.

VII. OPTAHU3ALINSA HA KOHTPOJIA ITIO U3ITBJJHEHUETO U 110 CITA3BAHE
HA CPOKOBETE

Y. 24. KonTponHata JeHHOCT BBB Bpbh3Ka C M3BBPIIBAHETO HA aJMHUHHUCTPATHBHH YCIyTH
oOxBaimia TpoBepKa 3a TOYHO CMa3BaHE Ha OIPEACIICHUTE CPOKOBE M Ka4deCTBOTO Ha
MPEAOCTAaBSIHUTE YCIYTH.

Y. 25. (1) KoHTpombT ce OCBIIECTBIBA OT PHKOBOAMTENS, PE30JUpal JAOKYMEHTa, Ha
CICIHUTE HUBA:

1. MunHCTBD;

2.3aMeCTHUK-MUHUCTPH,

3.I'maBeH cekperap;

4.PHKOBOJUTENN HA 3B€HA — IUPEKTOPHU Ha AUPEKIINHU, HAUYATHUIM HA OTJIETN U CEKTOPH.



(2) KoHTpo MOXe 1a e OCBINECTBSIBA U OT CTpaHa Ha KIIMCHTUTE — (GPU3UUYCCKH U FOPHINICCKU
JU1A, TOCPEJICTBOM CIIPAaBKa 3a JIBMYKEHUETO Ha MPEnucKaTa UM B ChOTBETHUS OTIEIN WM Ype3
M0/IaBaHe Ha jkaj0a Mo OTHOIIEHUE Ka4eCTBOTO Ha M3BHPIIBAHUTE aJIMUHUCTPATUBHU YCIYTH.
Ya. 26. (1) CpokoBete 3a U3MBIHEHUE Ca ONMPEICICHN B CAaMHS TOKYMEHT, C PE30JIFOLIUS W
MPOU3TUYAT OT HOPMATHUBEH aKT.

(2) Korato ¢ HOpMaTHBEH JTOKYMEHT WK C PE30JIIOIHS HE € OMPEIe/ICH CPOK 3a U3IIBJIHCHHUE,
3aJla4yara ce U3II'bJIHABA B CEJEMIHEBEH CPOK OT JlaTaTa Ha HEHHOTO Bb3JIaraHe.

(3) CpoksT 3a M3BBpILIBAHE HAa aIMHUHUCTPATHBHA YCIyra Ha TpaxaaHu ¢ chobpasHo AIIK,
OCBEH aKO B HOPMAaTHBEH aKT € YCTAHOBEH APYT CPOK.

(4) Ilpu BB3HMKBaHE HA OOCKTUBHHU OOCTOSITEIICTBA, BH3IPEMSATCTBAIIM U3ITBIHEHUETO B CPOK,
KOraTo TOW HE € HOPMaTUBHO OIPEAEIIEH, PE30JINPAILUAT MOKE Ja 'O YIABIIKH.

Y. 27. Benuku AeMHOCTH MO JOKYMEHTHTE, OT perucrpanusara 10 NPEeAaBaHeTO UM 3a
apXUBHpaHe ca CBHITACHO HACTOSAIIMTE MpaBwia W BbrpemHure mnpaBwia 3a OOMEH Ha
JOKYMEHTH B MUHUCTEPCTBOTO.

SAK/IIOYUTEJIHU PA3IIOPEIBA

§1. PrroBoaurenure u cayxurennte B MEY ca nb)KHU J]a TO3HABAT U CIIa3BaT pa3nopenonTe
Ha HAaCTOSALIUTE IPaBUIIA.

§2. KoHTponbT MO cra3BaHe Ha KJIay3UTE€ BbB BBTPEIIHUTE MpaBWIIA 32 aAMHHUCTPATHBHO
o0cCITy’)KBaHE ce OCBILECTBSBA OT | TaBHUS ceKpeTap Ha MUHUCTEPCTBOTO.

§3. Hacrosimure mpaBuia ce yTBbpXkKAaBaT Ha ocHoBaHue wi. 1, aim. 2 or Hapenbara 3a
aJIMUHUCTPAaTUBHOTO OOCIy)XBaHe cbC 3amoBex Ha [maBHus cekperap Ha Ne MEV-
.......... [icieii....2022 T. ¥ ce U3MEHSAT M JOITBJIBAT 10 Pea Ha TAXHOTO YTBBPKAABaHE.



